Service Manual

For Service Recipients at the Tourist Police Station

Tourist Police Bureau




Service Manual for Tourists Seeking Assistance at the Tourist Police Station

Tourists

(Foreigners/Thai Nationals)

4

1. Criminal Cases

2. Unfair pricing of goods and services

Report the incident to the
officer and fill out the

Complaint Form

3. Lost documents / Issues with

...... » tourism facilities and establishments

If the Tourist Police can handle the case

independently

If the Tourist Police cannot handle the case

independently
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Assist the tourist
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Report the operation
results to the

supervisor/commander
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Coordinate with relevant agencies and inform the

tourist about the procedures
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Escort the tourist to the relevant agencies
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Contact the embassy/consulate to notify the tourist's

family or relatives

(If necessary)
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Coordinate assistance until the issue is resolved

Collect statistics/data
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Report the operation results to the
supervisor/commander
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Analyze to develop solutions




